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DETAILED ACTION 

1 . This application is In response to correspondence filed 09 February 2007. 

2. This application has been assigned to a new examiner. 

3. Claims 1-4, 6-9, 1 1-20, 24-26 and 29-46 remain pending. 

Response to Arguments 

4. Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Specification 

5. The abstract of the disclosure is objected to because the abstract should not 
include other parts of the application. In the instant case, the abstract should not 
include references to the drawings. Correction is required. See MPEP § 608.01(b). 

Claim Rejections -35USC§112 

6. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claims 1-4, 6-9, 1 1-20, 24-26, 29-34 and 39-46 are rejected under 35 

U.S.C. 112, second paragraph, as being indefinite for failing to particularly point out and 
distinctly claim the subject matter which applicant regards as the invention. 

8. Regarding claim 1 , in lines 6-8 the claim recites: "...one logical access point 
Xo... facilitate a service request from an application..." {emphasis added) and in lines 10- 
1 3 the claim further recites: "... automatically selecting the network service whose . 
service parameters provide the greatest compatibility with the one or more service 
related parameters" {emphasis added). Applicant has failed to distinctly claim what is 
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required in the step of facilitating a service request and the step of automatically 
selecting a network service. Once a network service is selected based on criteria 
received by the one logical access point in a service request, it is unclear if a connection 
or how a connection or if a connection is actually required between the requesting 
application and the selected network service. Based on the applicant's written 
disclosure, it is understood that the applicant intends for a connection to be made 
between a requesting application and a selected network service. This "connection" is 
not reasonably conveyed by the claims. While the claims are read in light of the 
specification, limitations taught by the specification are not read into the claims. It is 
further understood by the examiner that a connection between the requesting 
application and the selected network service is intended by the applicant as evidenced 
by applicant's REMARKS/ARGUMENTS filed 07 September 2005 in lines 22-24 
wherein applicant stated: "Once the network service has been selected, a connection 
between the application and the network service is automatically established without 
any further requests being made by the application." Currently, the claims do not recite 
a connection being automatically established between an application on an interface 
module and a selected network service as mentioned above. For examination 
purposes, a connection establishment step between a requesting application and a 
selected network service will not be considered required to meet the limitations of 
independent claim 1. 

9. Independent claims 12, 19 and 39 are rejected under the same rationale as set 
forth above with respect to independent claim 1. Dependent claims 2-4, 6-9. 11,13-18, 
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20, 24-26, 29-34 and 40-46 are rejected due to dependency on a previously rejected 
base claim. 

10. Claim 1 1 recites the limitation "the business agreement portion" in line 3 of the 
claim. There is insufficient antecedent basis for this limitation in the claim. For 
examination purposes, "the business agreement portion" will be read as "a business 
agreement portion". Appropriate clarification and/or correction is required. 

Claim Rejections - 35 USC § 102 

1 1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the Invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

12. Claims 1-4. 7-9, 12. 13. 15. 16, 18-20. 25, 26, 31-34. 39. 40, 43 and 46 are 
rejected under 35 U.S.C. 102(e) as being anticipated by Baker et al. (US 7,080,138 B1), 
hereinafter referred to as Baker. 

13. Regarding claim 1 , Baker discloses a method for selecting a network service 
within a network having a plurality of network services, including: 

providing a plurality of interface modules each capable of establishing 
communications with one or more of the plurality of network services, wherein the 
plurality of network services comprise Web services (Fig. 1 and col. 4, II. 43-46, various 
sites and nodes communication through a network); 
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providing one logical access point to the plurality of interface modules to facilitate 
a service request from an application, the service request including one or more service 
related parameters (col. 5, II. 1-6; requests are fon/varded to a server selection system); 
and 

comparing the one or more service related parameters to service parameters 
associated with the plurality of network services, and in response, automatically 
selecting the network service whose service parameters provide the greatest 
compatibility with the one or more service related parameters (col. 5, II. 27-30, server(s) 
are selected that can best provide content client seeks). 

14. Regarding claim 2, Baker discloses the method wherein providing a plurality of 
interface modules comprises providing a plurality of software objects accessible by 
message received from the one logical access point (col. 6, II. 9-15). 

1 5. Regarding claim 3, Baker discloses the method further comprising receiving the 
one or more service related parameters via the one logical access point (col. 4, 11. 51- 
56). 

16. Regarding claim 4, Baker discloses the method further comprising receiving the 
one or more service related parameters via an external connection (col. 4, II. 59-61). 

17. Regarding claim 7, Baker discloses the method wherein providing a plurality of 
interface modules comprises providing a plurality of network address translation proxies 
accessible by messages received from the one logical access point (col. 4. II. 54-67). 
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18. Regarding claim 8, Baker discloses the method further comprising receiving the 
one or more service related parameters via the one logical access point (col. 4, II. 51- 
56). 

19. Regarding claim 9, Baker discloses the method further comprising receiving the 
one or more service related parameters via an external connection (col. 4, II. 59-61). 

20. Regarding claim 12, Baker discloses a system for facilitating selection of a 
network service in response to a service request and associated service request 
parameters, comprising: 

a plurality of service components distributed within at least one network, wherein 
the plurality of service components comprise Web service components (Fig. 1 and col. 
4, II. 43-46, various sites and nodes communication through a network); and 

an interface module having a plurality of interface objects each capable of 
establishing communications with one or more of the plurality of service components, 
the interface module (Fig. 1 and col. 4, II. 43-46, various sites and nodes communication 
through a network) including: 

a lookup object in communication with the plurality of interface objects to 
establish connection parameters required between the one or more of the plurality of 
service components and one of the plurality of interface objects (col. 5, II. 1-6; requests 
are fonA/arded to a server selection system); 

a data object in communication with the lookup object to provide parameters 
identifying attributes associated with the plurality of service components (col. 5, II. 1-6; 
requests are fonA/arded to a server selection system); and 
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a single logical access point to allow external access to the plurality of interface 
objects, wherein the network service having attributes that are most compatible with the 
associated service request parameters is automatically selected by the lookup object 
(col. 5, II. 27-30, server(s) are selected that can best provide content client seeks). 

21 . Regarding claim 1 3, Baker discloses the system wherein the plurality of interface 
objects includes software objects accessible by messages received from the single 
logical access point (col. 6, II. 9-15). 

22. Regarding claim 15, Baker discloses the system wherein the lookup object 
comprises a decision function to receive the associated service request parameters and 
to provide the required connection parameters in response to the associated service 
request parameters (col. 6, II. 18-27). 

23. Regarding claim 16, Baker discloses the system wherein the plurality of interface 
objects includes a plurality of network address translation proxies accessible by 
messages received from the single logical access point (col. 4, II. 54-67). 

24. Regarding claim 18, Baker discloses the system wherein the lookup object 
comprises a decision function to receive the associated service request parameters and 
to provide the required connection parameters in response to the associated service 
request parameters (col. 6, II. 18-27). 

25. Regarding claim 19, Baker discloses a computer-readable storage medium 
having computer-executable instructions for selecting a network service from a network 
having a plurality of network services and associated service attributes, the computer- 
executable instructions performing steps comprising: 
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providing a plurality of interface modules each capable of establishing 
communications with one or more of the plurality of network services, wherein the 
plurality of network services comprise Web services, wherein one logical access point to 
the plurality of interface modules allows external invocation of the network service (Fig. 
1 and col. 4, II. 43-46, various sites and nodes communication through a network); 

receiving network service related parameters with the invocation (col. 5, 11. 1-6; 
requests are forwarded to a server selection system); and 

automatically selecting the network service whose associated service attributes 
most closely match the service related parameters (col. 5, II. 27-30, server(s) are 
selected that can best provide content client seeks). 

26. Regarding claim 20, Baker discloses the computer-readable storage medium 
wherein the computer-executable instruction step of providing a plurality of interface 
modules comprises providing a plurality of software objects accessible by messages 
received from the one logical access point (col. 6, II. 9-15). 

27. Regarding claim 25, Baker discloses the computer-readable storage medium 
wherein the computer-executable instruction step of providing a plurality of interface 
modules comprises providing a plurality of network address translation proxies 
accessible by messages received from the one logical access point (col. 4, II. 54-67). 

28. Regarding claim 26, Baker discloses the computer-readable storage medium 
wherein the computer-executable instruction step of receiving service related 
parameters comprises receiving the service related parameters via the one logical 
access point (col. 4, II. 54-67). 
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29. Regarding claim 31, Baker discloses the method wherein selecting the network 
service further comprises using a cost function of the one or more service relate 
parameters to select the most cost effective network service from the plurality of 
network services (col. 7, II. 36-39). 

30. Regarding claim 32, Baker discloses the method wherein selecting the network 
service further comprises using a cost function of the one or more service related 
parameters to select a most cost effective network service from the plurality of network 
services (col. 7, II. 36-39)., 

31 . Regarding claim 33, Baker discloses the method further comprising automatically 
estiablishing.a connection between the application and the selected network service 
(col. 5, II. 27-30). 

32. Regarding claim 34, Baker discloses the system wherein the lookup object 
automatically connects the selected network service to the external access via the 
interface objects (col. 5, II. 27-30). 

33. Regarding claim 39, Baker discloses an interface module for facilitating selection 
of a network service in response to a service request and associated service request 
parameters, the interface module comprising: 

a plurality of interface objects each capable of establishing communications with 
one or more of a plurality of service components distributed within a network, wherein 
the plurality of service components comprise Web service components (Fig. 1 and col. 
4, II. 43-46, various sites and nodes conrimunication through a network); 
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a lookup object in communication with the plurality of interface objects to 
establish connection parameters required between the one or more of the plurality of 
service components and one of the plurality of interface objects (col. 5, II. 1-6; requests 
are forwarded to a server selection system); 

a data object in communication with the lookup object to provide parameters 
identifying attributes associated with the plurality of service components (col. 5, II. 1-6; 
requests are fonA^arded to a server selection system); and 

a single logical access point to allow external access to the plurality of interface 
objects, wherein the network service having attributes that are most compatible with the 
associated service request parameters is automatically selected by the lookup object 
(col. 5, II. 27-30, server(s) are selected that can best provide content client seeks). 

34. Regarding claim 40, Baker discloses the module wherein the plurality of interface 
objects includes software objects accessible by messages received from the single 
logical access point (col. 6, II. 9-15). 

35. Regarding claim 43, Baker discloses the module wherein the plurality of interface 
objects includes a plurality of network address translation proxies accessible by 
messages received from the single logical access point (col. 4, II. 54-67). 

36. Regarding claim 46, Baker discloses the module wherein the lookup object 
automatically connects the selected network service to the external access via the 
interface objects (col. 5, II. 27-30). 
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Claim Rejections - 35 USC § 103 

37. The following is a quotation of 35 U.S.C. 103(a) which fomns the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

38. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

39. Claims 6, 1 1, 14, 17, 24, 29, 30. 35-38, 41, 42, 44 and 45 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Baker in view of Sullivan et al. (US 
2002/0040390), hereinafter referred to as Sullivan. 

40. Regarding claim 30, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics but 
does not explicitly teach the service related parameters including a business agreement 
portion. However, in related art, Sullivan teaches the selection of service wherein 
utilizing subscription data (p. 2, para. 0025) which teaches on the aspect of a business 
agreement portion. It would have been obvious to one of ordinary skill in the art at the 
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time of the applicants' invention to combine the teachings of Baker, the selection of 
services, with what was taught by Sullivan, specifically the selection of services based 
on established subscriptions to enable network services to be selected based on 
business agreements. One of ordinary skill in the art would have been motivated to 
combine Sullivan with Baker wherein Sullivan teaches the advantage of providing low 
cost features and make services more readily available to users (p. 1, para. 0015). 
41 . Regarding claim 6, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics but 
does not explicitly teach the service related parameters including a business agreement 
portion and the initiation of a business agreement. However, in related art, Sullivan 
teaches the selection of service wherein utilizing subscription data and when 
subscription data is lacking, a network service offer can be made (p. 2, para. 0025) 
which teaches on the aspect of a business agreement portion and the initiation of a 
business agreement to a user. It would have been obvious to one of ordinary skill in the 
art at the time of the applicants' invention to combine the teachings of Baker, the 
selection of services, with what was taught by Sullivan, specifically the selection of 
services based on established subscriptions to enable network services to be selected 
based on business agreements and also enable the initiation of business agreements 
with a user. One of ordinary skill in the art would have been motivated to combine 
Sullivan with Baker wherein Sullivan teaches the advantage of providing low cost 
features and make services more readily available to users (p. 1, para. 0015). 
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42. Regarding claim 1 1 , Baker teacfies the selection of a networl< service wherein 
Baker teaches the selection of a server based on content and server characteristics but 
does not explicitly teach the service related parameters including a business agreement 
portion and the initiation of a business agreement However, in related art, Sullivan 
teaches the selection of service wherein utilizing subscription data and when 
subscription data is lacking, a network service offer can be made (p. 2, para. 0025) 
which teaches on the aspect of a business agreement portion and the initiation of a 
business agreement to a user. It would have been obvious to one of ordinary skill in the 
art at the time of the applicants' invention to combine the teachings of Baker, the 
selection of services, with what was taught by Sullivan, specifically the selection of 
services based on established subscriptions to enable network services to be selected 
based on business agreements and also enable the initiation of business agreements 
with a user. One of ordinary skill in the art would have been motivated to combine 
Sullivan with Baker wherein Sullivan teaches the advantage of providing low cost 
features and make services more readily available to users (p. 1, para. 0015). 

43. Regarding claim 14, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics that 
teaches on the claimed matchmaking function but does not explicitly teach the service 
related parameters promoting a business agreement portion. However, in related art, 
Sullivan teaches the selection of service wherein utilizing subscription data (p. 2, para. 
0025) which teaches on the aspect of promoting a business agreement portion. It 
would have been obvious to one of ordinary skill in the art at the time of the applicants' 
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invention to combine the teachings of Baker, the selection of services, with what was 
taught by Sullivan, specifically the selection of services based on established 
subscriptions to enable network services to be selected based on business agreements. 
One of ordinary skill in the art would have been motivated to combine Sullivan with 
Baker wherein Sullivan teaches the advantage of providing low cost features and make 
services more readily available to users (p. 1, para. 0015). 

44. Regarding claim 17, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics that 
teaches on the claimed matchmaking function but does not explicitly teach the service 
related parameters promoting a business agreement portion. However, in related art, 
Sullivan teaches the selection of service wherein utilizing subscription data (p. 2, para. 
0025) which teaches on the aspect of promoting a business agreement portion. It 
would have been obvious to one of ordinary "skill in the art at the time of the applicants' 
invention to combine the teachings of Baker, the selection of services, with what was 
taught by Sullivan, specifically the selection of services based on established 
subscriptions to enable network services to be selected based on business agreements. 
One of ordinary skill in the art would have been motivated to combine Sullivan with 
Baker wherein Sullivan teaches the advantage of providing low cost features and make 
services more readily available to users (p. 1, para. 0015). 

45. Regarding claim 24, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics but 
does not explicitly teach the service related parameters including a business agreement 
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portion and the initiation of a business agreement. However, in related art, Sullivan 
teaches the selection of service wherein utilizing subscription data and when 
subscription data is lacking, a network service offer can be made (p. 2, para. 0025) 
which teaches on the aspect of a business agreement portion and the initiation of a 
business agreement to a user. It would have been obvious to one of ordinary skill in the 
art at the time of the applicants' invention to combine the teachings of Baker, the 
selection of services, with what was taught by Sullivan, specifically the selection of 
services based on established subscriptions to enable network services to be selected 
based on business agreements and also enable the initiation of business agreements 
with a user. One of ordinary skill in the art would have been motivated to combine 
Sullivan with Baker wherein Sullivan teaches the advantage of providing low cost 
features and make services more readily available to users (p. 1, para. 0015). 
46. Regarding claim 29, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics but 
does not explicitly teach the service related parameters including a business agreement 
portion and the initiation of a business agreement. However, In related art, Sullivan 
teaches the selection of service wherein utilizing subscription data and when 
subscription data is lacking, a network service offer can be made (p. 2, para. 0025) 
which teaches on the aspect of a business agreement portion and the initiation of a 
business agreement to a user. It would have been obvious to one of ordinary skill in the 
art at the time of the applicants* invention to combine the teachings of Baker, the 
selection of services, with what was taught by Sullivan, specifically the selection of 
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services based on established subscriptions to enable network services to be selected 
based on business agreements and also enable the initiation of business agreements 
with a user. One of ordinary skill in the art would have been motivated to combine 
Sullivan with Baker wherein Sullivan teaches the advantage of providing low cost 
features and make services more readily available to users (p. 1, para. 0015). 
47. Regarding claim 35, Baker teaches a method for selecting a service component 
from a network having a plurality of service components, wherein the plurality of service 
components comprise web service components, the method comprising: providing a 
plurality of interface modules capable of establishing communications with the plurality 
of service components (Fig. 1 and col. 4, II. 43-46, various sites and nodes 
communication through a network). Baker teaches the selection of a network service 
wherein Baker teaches the selection of a server based on content and server 
characteristics and a service request being submitted (col. 5, II. 1-6; requests are 
foHA/arded to a server selection system) but does not explicitly teach the service related 
parameters including a business agreement portion. However, in related art, Sullivan 
teaches the selection of service wherein utilizing subscription data (p. 2, para. 0025) 
which teaches on the aspect of a business agreement portion. It would have been 
obvious to one of ordinary skill in the art at the time of the applicants' invention to 
combine the teachings of Baker, the selection of services, with what was taught by 
Sullivan, specifically the selection of services based on established subscriptions to 
enable network services to be selected based on business agreements. One of 
ordinary skill in the art would have been motivated to combine Sullivan with Baker 
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wherein Sullivan teaches the advantage of providing low cost features and make 
services more readily available to users (p. 1 , para. 0015). Baker and Sullivan teach 
the automatically selecting the service component that is included in the business 
agreement portion of the service request, wherein the service component is 
automatically connected to the application in response to automatically selecting the 
service component (Baker, col. 5, 11. 27-30, server(s) are selected that can best provide 
content client seeks; Sullivan p. 2. para. 0025). 

48. Regarding claim 36, Baker and Sullivan teach the method wherein the service 
parameters further include a cost function to facilitate selection of the service 
component whose cost is minimized when more than one compatible service 
component exists in the business agreement portion (Baker, col. 7, II. 36-39). 

49. Regarding claim 37, Baker and Sullivan teach the method wherein the service 
parameters further include an application identification to facilitate selection of the 
service component whose service level is commensurate with the application 
identification (Baker, col. 4, II. 54-67). 

50. Regarding claim 38, Baker and Sullivan teach the method wherein the service 
parameters further include an application identification to facilitate selection of the 
service component whose service level is commensurate with the application 
identification (Baker, col. 4, II. 54-67). 

51 . Regarding claim 41 , Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics that 
teaches on the claimed matchmaking function but does not explicitly teach the service 



Application/Control Number: 10/043,935 Page 18 

Art Unit: 2142 

related parameters promoting a business agreement portion. However, in related art, 
Sullivan teaches the selection of service wherein utilizing subscription data (p. 2, para. 
0025) which teaches on the aspect of promoting a business agreement portion. It 
would have been obvious to one of ordinary skill in the art at the time of the applicants' 
invention to combine the teachings of Baker, the selection of services, with what was 
taught by Sullivan, specifically the selection of services based on established 
subscriptions to enable network services to be selected based on business agreements. 
One of ordinary skill in the art would have been motivated to combine Sullivan with 
Baker wherein Sullivan teaches the advantage of providing low cost features and make 
services more readily available to users (p. 1, para. 0015). 

52. Regarding claim 42, Baker and Sullivan teach the module wherein the lookup 
object further comprises a decision function to receive the associated service request 
parameters and to provide the required connection parameters in response to the 
associated service request parameters (Baker, col. 6, II. 18-27). 

53. Regarding claim 44, Baker teaches the selection of a network service wherein 
Baker teaches the selection of a server based on content and server characteristics that 
teaches on the claimed matchmaking function but does not explicitly teach the service 
related parameters promoting a business agreement portion. However, in related art, 
Sullivan teaches the selection of service wherein utilizing subscription data (p. 2, para. 
0025) which teaches on the aspect of promoting a business agreement portion. It 
would have been obvious to one of ordinary skill in the art at the time of the applicants' 
invention to combine the teachings of Baker, the selection of services, with what was 
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taught by Sullivan, specifically the selection of services based on established 
subscriptions to enable network services to be selected based on business agreements. 
One of ordinary skill in the art would have been motivated to combine Sullivan with 
Baker wherein Sullivan teaches the advantage of providing low cost features and make 
services more readily available to users (p. 1, para. 0015). 

54. Regarding claim 45, Baker and Sullivan teach the module wherein the lookup 
object further comprises a decision function to receive the associated service request 
parameters and to provide the required connection parameters in response to the 
associated service request parameters (Baker, col. 4, II. 54-67). 
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Conclusion 

55. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosureA 

Dowling (US 2001/0055328 A1) teaches a priority channel search based on spectral 

analysis and signal recognitibn. 
Wang et al. (US 6,526,033 B1) teaches delivering calls to GSM subscribers roaming to 

CDMA networks via IP tunnels. 
Bridges et al. (US 2003/0186695 Al) teaches intelligent roaming system with over the 

air programming. 

Hanson (US 7,162,220 82) teaches a prepay telecommunications system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benjamin A. Ailes whose telephone number is (571)272- 
3899. The examiner can normally be reached on M-F 6:30-4, IFP Work Schedule. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Caldwell can be reached on (571)272-3868. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

8fcATRlZPRIET0 
^^MARY EXAMINER 
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Information regarding tlie status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infomnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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